181" $+ 9%5,6981( $8675%/.,%

5) &3& "3, " # &4 130 ( 3" .
' H\LJ GHG | RUD HDP B/ FRQ IGHOMDQUARQVR KLI K VFKRRO
WURXI K EHRQI Q) DQG HP SRZ HIP HQW

SIFKIQKMRY  WDQAWRQ (PSRZHIQY WHZ RPHQR WP RURZ



53/M 3FN B3.BCW $ PNEHF

$QIQUHFIW & DWRTF $@F LLEY6FKRRAQWH - RHSKIW WDGAWRQ
6 MYDWG [QWH KHDWAR 1 XQEDK %4IMEDCH

WYGHQNV J UDGH BIYHY
* HBRP HV DOFX@YMDOADGMRQ/ UHDI IRXVEDFNI URXQGV HMQFIW  \RFIDCFDSDELON
) HH DFFHWE®! & RBU H
YMEDQH & DWRTE (GFDMRQ DMMMP R SUPDY KUK VFKRRY
2YHU \HDWR HEFDWY \RXQ) ZRPHQ

PEFSD' BDIMUFT

$GYDPFHG 6FIHFH HRKQRBI\ (QIIGHHIQ) O DWHP DWEV 67(0  / DERIDVRUHV
6VIW R WH $ WV IEWDWY

) ®f LE®I/ HDWIQ) 6SDFHV

/ DUH8 QGHFIR W

JUW  $FFHWELON ) HDMUBV

0 RGHD$P HQWAV



4 BWNCH BPSB 4VDDFTTA/MSBOTIUPOW ) H 4D PPM

* ) RUMYIQGHSHEGHFH

o 1 XUMUHV\RFIDOFRQUHAWRQV I RU
WXGHQN D5 SDUHONV

¢ 2 SHQ/FRP P XQFDWRQWR | RUMU
Z HBHQ)

Sl F. BD MWrQ8 BZ



5| F 3FNB3_.BCWMT 13FHIBN

6WISVIRUD 6 XFFHW XOUDQMRQWR +1J K 6 FKRRO

51 F *TTVF
+1J K VFKRROQ$ XWADID WRWIQ<HDU  Z KHQWNGHQVDWH  \HDWRG DIWU \ HDWIQD
@FDCEUP DU \FKRRO6WGHQV DQG \WHUI DP IOV HQMUQ). RXUS. R®U H Z HIH EHFRP 1Q) P R
DQG P RUH DJ IRXV RAHHIRY DVWRXI K WH. EHBQIHG DQG Z HB YHY XQHWBIG LOWHUI LWV
\HDUR! KLJ K \FKRRO$ WKLY/ WP H \KMGHQA FDQ EHFRP H \RFID® DQG HEXFDMRD® G
ADQMRDAFKDIQ) HV DU DWRFIDWG Z (W DYV VR D GHZ SK\ MEDOHGXFDWRIDADQG
\RFIDCHQMLRGP HQAZ WK J HHID@ B\ SHYRQDOKSSRWINDQWH. KDG DWSUP DI VFKRRO

1 HJ DWH WDQUARQH SHIHGFHVFDQKDYH D SUR RXQG HTHPWRQD \ RXQ) SHYRQVZ HEBHQ)
WURXI K DQRQ P IW DIHIDMRQIURP SHHWY LGFWHDVHG D HW DQG GHFBDVHG \HD HUMHP

0 VSFTQPOTF

SFNB3.BCMT 1HIBN : FBS ,QARGXFWRQR 7KH 5HP DUDEGN 3URIWDP | RUJ LY
ZKHQWH DHIQ<-DU QMM WXGHQN Z KHQWH DUH HQUR®IG DFFHSWG DG 1Q<HDU
W FRPHDRQ R EDWQIQ) SIRIWDP VIOSWESRW &UHDWH: UMY IQWH WFKRRO
KRIED\V : KI®GIJ LW DUH Z W WH FRRUECOVRU WDFKHU 3WHSDAP HHW Z IW \WH SDUHQNV

3FNBS.BCWT 1PHBN : FBS & RQAMXH Z KHQWH DUHIQ<HDU Qv WXGHQW
Z KHQWH DUH HQR®IG DFFHS\WG DQG IQ<HDU VR SDUFLSDWM LOVSRWASUR] UDP VIQWH
\FKRROKRIED V

3FNBS.BCWE 3FBEFST 1PHBN QMM JIL®WR [ : HAGHAGD DIWUVFKRROHWIRQ/
3URVGH DI WLRRQWD DQG \RFIDIDRWAWA VR EXIC | UHQBWKISV \RFIDAFDSDFIW

FRQ LGHGFH LQWH FDP SXVDQG EHI LQVR EXG BHDMRQKISV Z W WDFKHY Qv SDUHQN
|RUD ~&XSSD Z W \WH 3UGFLSDOM

0 SFOBUPOYBZ QMM DOHDU WMGHQNVRQFDP SXVIRUD IX@GD\ [P P HURQDQG
H SHUHGFH SIRI WP R @H DVWKH & RBUH

5BOTLIPO" GFSIPPO QMM DBXHDU  WXGHQIVRQFDP SXVI RUDQ DI WRRQZ WK WHU
SDUHQNV 7KH \SHQG WP H Z I WHU %4 6MMY™Z KB SDUHQN DMQG DQLQ RUP DWRQ
VHWMRQ



' FBS *OOPVBUPO1PHBN $O@HDU WNMGHQNDUH SOFHG Z W D FRUH WDFKHU Z KR
WDFKHV DQLQMI UDWMG XQUWFRYHUQ)  FRUH KEMIFW 7KH FOW VB VIQWH \DP H
FOWRRP WXVEUGI Q) SUP DY VFKRRODQG KLI K VFKRRO 7KH IQMI UDWRQ XVHV

ADQIRP 1) /HOWQIQ) 6WDWI IHY  BDWQE\ P RYIQI DURX(QG Z IW RWHY

<HDU
% 5& 3" 50 /
N QWN FOBUPO4 ISBUFHZ

@ QMIUDWG ( QJOK +XPDQWAV  5HIIIRXV( GFDIRD

(PEHGEHG &VSHEDIRIIFDOMDMI HVSOV4 0 DA 1UDP HZ RINDVD RO
R GHHSHQ TXHWWRQQ) FDSDFIW

Q ) REXVRQPXURW DV D BDUCHUGMSRVMRQ

¢ 6P RRIK WDQMRQWR KL K \FKRRO

o ' HJQHG\R HDVH DJ W Z W D \XSSRUYH
KPWUHG HOALRGP HQWY

o 6\WGHQNKDYH | HZ HIXENMPWMDFKHY KHSIQ) WHP
EXG VARQI HUHDMRQKISV | HHOP RUH VHEXUH

¢ (QQK +XPDQWA 5SHDIRXV( GFDWRQDUH
FRP EICHG \R GHHSHOXQGHWBQEQ)  UHGXFH
DWHWP HQARYHUBDG

e (QDIQ WWCHAFHQMUBG DQJ RWP DWH / HDQ)
WDFKIQ) P HWRGV RAMUFUHDWAW FXURMW
|QEHSHQEHQH

o IN@Q FRYIGHIWHD QUHRMG BDUHY

o (QFRXDIIQ) WYGHQN R VENH RZ GHUYKIS R WHU
GDRQ RXUH [URP \WH W



#FOFQT

4WEFQU

/ RZ HUDJ LW

&RIHWDFKHURU \WVEMFW XWO® WP HVD GD\
RWR

9@V GHHSHUBDMRQKISV Z IW WH WDFKHU - SDUHQN

| RZHUGFAIGHFHR P MEHKDYRXU

* UHDWUHQ) DJ HP HQAQ BDUQQ)

' HHSHUBDWIQ) RSSRUMQWAV

) ©f LELOV

THDFKHUFRQUMMGR

QMEVASTDY FRHAWRQY/

* RXSZRW  FRIERDWRQ

' HSWIOQNQ)  GMVFXWIRQ

4BGs

) ©f EQV
$IHR

| RZ HUZ RINLQMQUL LEDWRQ
9V WDFKHU WMGHQADSSRW

1BS-QU

( DHIQR KU KVFKRRZ W FRUH WDFKHU
%I 1QWR EXG SDWHIKISV Z IW WH & RBUH
%FRP H 1 DP IIDUZ I WH \XUWRXQGV

%) 1QVRADAFRQEHAWRQ/



SIF 13T

#H 4 JTUFS1FPHIBN

( DFK <HDU  \WYGHQAY DARFDWG D %4 6 IMMUDV\KH FRP P HQFHV KHUNRXH. DVINH
&RBUH 2 XA) 6IMMUBURI UDP | XWWHUVKSSRWRXUHDU  WYGHQN SIRVIGIQ) WHP
Z W DQDYHQXH VR DWNTXHVRQY BDLD DQG FRP H VR XQEHWEQG Z KDWMP HDQV\R EH
DO DF. MBS : RPDQ



PPFTGHXDX

ODU ODF. MBS &RBUH_  YDIH6WHWIXQEDK 4 /' $XVADID



